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To Whom It May Concern, 

I worked with Mihaela for several years at June Homes, having first met her when I joined the 
company as a Customer Success Manager. Mihaela was one of the people who helped me 
navigate the role and the organization during my early days, and as our responsibilities evolved, 
we went on to collaborate closely across a number of projects and initiatives. 

What I always appreciated about Mihaela was her willingness to share what she knew and help 
others succeed. She was generous with her time and experience and could make complicated 
situations feel much more manageable. As we both progressed into leadership roles, I also 
came to value her as a colleague I could rely on to exchange ideas, solve problems and get 
things moving. 

Mihaela combines a strong customer mindset with a very operational way of thinking. She 
naturally looks for gaps in a process, asks why something is not working and focuses on finding 
a practical solution. At the same time, she never loses sight of the people affected by those 
decisions, whether customers or colleagues. 

June Homes was an extremely fast-moving environment, and Mihaela adapted to its changes 
remarkably well. 

I am very happy to recommend Mihaela and believe she would be an asset to any organization 
looking for someone who combines leadership, initiative, operational thinking and genuine care 
for people. 

 
 

https://www.linkedin.com/in/eirini-balali-a15004195/

